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“ ”
We needed eight 
people for data entry, 
now four people can 
process the same  
volume”
- �Rick Ridgeway
Manager of Claims Development 
Group Health Cooperative

   WWW.DATACAP.COM

TASKMASTER FOR MEDICAL CLAIMS

Increase Claim Accuracy and 
Process Speed While Reducing Cost
Billions of dollars are spent processing medical claims every year. You 
can significantly reduce this expense with a comprehensive solution 
from Datacap. Taskmaster for Medical Claims automatically scans, 
recognizes, validates and stores data from CMS-1500 and UB-04 
claim forms. Many organizations, from small TPAs and PPOs to large 
claims processors, including BlueCross and BlueShield, use Taskmas-
ter for Medical Claims to double data-entry productivity, improve 
accuracy and reduce processing time.

Image and data snippets display recognized data side-by-side. Low confidence 
characters are highlighted for fast and accurate verification.

Key Benefits
  �Improves claim data  

accuracy 

  ���Reduces data entry cost 

  ���Speeds claim processing 
time 

  ���Supports HIPAA  
compliance 

  �����Adapts to dynamic  
business requirements 
with configurable rules 

  �����Enables easy distribution 
of work with browser  
support 

  ���Low cost of ownership

[DOCUMENT CAPTURE FOR A DEMANDING WORLD]
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TASKMASTER FOR  
MEDICAL CLAIMS

Easy, Complete Flexibility 
Built on the award-winning Taskmaster platform, 
Taskmaster for Medical Claims is ready-to-use with 
recognition and validation rules specifically for 
medical claims. Datacap Rules provide maximum 
flexibility over the capture process, including image 
processing, page identification, recognition, business 
rules for validation, and export formatting. Rules are 
easily modified with a point and click interface or 
further customized with standard Microsoft VBScript 
or .Net.

Proven Scalability

Certified by Doculabs to handle more than one 
million documents per day, Taskmaster is proven in 
customer installations nationwide to significantly 
increase efficiency. You’ll also increase the percent-
age of claims that adjudicate with no human inter-
vention.

Complete, Ready to Use Solution

  �Support for all CMS and variations with no  
pre-configuration of templates

  Black claim recognition
  �Pre-configured capture for all CMS 1500 Fields,  

UB-92 and UB-04 Fields
  Single and multi-page claim processing
  Attachment support
  Dynamic template generation for every page
  Pre-defined users, groups, and stations
  HIPAA-compliant 837 EDI export
  Permanent image overlay for archival
  User productivity reports
  Recognition runs as Windows “service”
  Job Monitor displays current batch status
  �Integrated with Taskmaster Web for secure  

remote scanning a nd verification in a browser

Single-Pass, Modeless Verification

  Data entry by document, including all pages
  Super-snippet image display
  Automatic image field highlighting
  Scale-to-gray image display
  Color template overlay for fast viewing
  CopyCat key carries recurring data forward
  Hotkeys for common operations
  Single key validation override
  Go to next problem char/field/claim key
  Designer for panel layout changes
  Data QA queue for accurate data
  Flag page and document rescan
  Claim Annotation
  Send claim to Supervisor

Business Rule Configurability

  Non-scripting interface for rule management
  Library of 100’s of standard rules
  ��Member, provider, diagnosis, procedure, POS 

lookups
  Database access via ODBC
  Math calculation on charges
  Date checks including From/To comparison
  Reusable rules via Microsoft VBScript

Industry Compatibility

  Microsoft Windows, 2000, XP, 2003, 2007
  �Direct integration with Global 360, On-Base,  

IBM/FileNet, EMC/Documentum, SharePoint  
OIT, Oracle Stellent, Vignette and Westbrook

  �Support for leading scanners: Bowe Bell & Howell,  
Canon, Fujitsu, IBML, Kodak, Panasonic and Visioneer

  Oracle and SQL Server support
  Supports all adjudication systems


