
PRODUCT OVERVIEW 
 INTEGRATION SUITE FOR USE WITH SAP ARCHIVELINK™ 6.4  

 
 

Summary 

An SAP® Certified Integration, the OnBase Solution Suite for use with SAP ArchiveLink™ connects 
documents generated outside of the SAP system to SAP business objects. Regardless of format, these 
documents can be stored in one central repository and retrieved directly from the SAP interface. Automatic 
linking and indexing can be performed at the beginning, middle, or end of the business process. With the 
intuitive OnBase interface, end-user training is reduced while the investment of the SAP system is maximized. 

Key Product 
Values 

• Maximize existing SAP investment in end-user training and expertise investments. 
• Ensure data integrity by automatically linking, indexing and synchronizing metadata between SAP 

business objects and supporting documents. 
• Improve efficiency by eliminating user application switching to complete standard job tasks. 
• One central repository stores all incoming and outgoing SAP-generated documents into OnBase. 
• SAP® Certified Integration that meets SAP ArchiveLink solution requirements. 

Usage Scenarios 

• End-Users can process more efficiently with heads-up indexing without having to leave SAP. 
• Managers can be more effective, efficient, and accurate when researching SAP business objects because 

supporting documents are already attached. The paper documents do not need to be located. 
• SAP Basis Administrators can archive SAP transactional data to OnBase. Before this solution, data would 

either remain within SAP, causing sluggish performance, or purged and never to be recovered again. 
• Auditors can audit based upon OnBase documents, not SAP data. They no longer need access to live 

transactional data that could compromise business activity. 

Product Design 

 
 

Documents scanned into OnBase and transactions created in SAP are linked via the ArchiveLink Content 
Repository. Users can then easily retrieve the linked documents directly from the SAP interface. 



Key Features 

• Provides a content repository for storing and retrieving supporting SAP documents. 
• Flexible storage methods to accommodate linking at various points in the business process. 
• Ability to generate outgoing SAP-generated documents as PDFs in OnBase. 
• Business Indexing Connector Allows automatic indexing of documents in OnBase and keeps keywords 

synchronized with metadata from the SAP systems. 
• Stores print lists that would otherwise be physically printed and physically archived.  
• Hyland Software offers a complete suite of six SAP Packaged Solutions. 

Interface 

Early Storage via SAP Workflow 

 
 

Late Storage via Bar Codes 
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