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Hyland Software Awards Information Access Systems, Inc.
with Platinum and Diamond Support Honors

Recognition salutes partners that help organizations operate more efficiently through technology,
such as the enterprise content management (ECM) software suite, OnBase®

CLEVELAND - March 18th, 2009 — Businesses of all sizes and types from around the world are tightening their
budgetary belts. Spending decisions are being based primarily on two questions: “What’s the return going to be —
and how fast will I see it?” This spend-to-save mantra has led more and more businesses to choose OnBase. To get
the most out of their investment, fast, many are choosing vendors with proven records of customer service and
support; vendors like Florida based Information Access Systems, Inc. For consistently delivering exceptional
customer care, technical knowledge and support, Information Access Systems, Inc. was recently honored at Hyland
Software’s Team OnBase Conference as a Platinum and Diamond support winner.

“It’s critical for businesses to select vendors that are committed to their success,” said Brenda Kirk, Vice President
of U.S. sales for Hyland Software. “The best vendors, like Information Access Systems, work to understand
company goals, are always available as a resource and have the ability to grow and adapt to business needs. Where
Information Access Systems also excels is choosing proven technology that solves specific problems, helping its
customers to do more with less. Their success is a key part of the overall success of Hyland Software, and for that,
we are honored to recognize their hard work in 2008.”

“Our 12 year partnership with Hyland Software has brought us continued growth and allowed IAS to deliver the
most innovative software solutions to our customers,” said David Godiksen, President of Information Access
Systems. “This award celebrates the joint success of the IAS and Hyland teams and strong commitment to
customer satisfaction while helping our clients optimize their business performance. We look forward to another
tremendous year in 2009.”

Authorized OnBase Solution Providers are an exclusive team of Hyland partners. They provide expertise and
hands-on support for OnBase, as well as the many complementary technologies that make up ECM solutions.
Providers work with Hyland to give customers the highest level of technical support. And they get continuous
OnBase training and the backing of Hyland, a highly respected channel-friendly vendor.

About Hyland Software

One of the largest independent software vendors in the world of enterprise content management (ECM), Hyland
Software is the developer of OnBase. An award-winning suite of document and process management solutions,
OnBase has a proven record of solving problems resulting from time consuming, costly and error plagued manual
tasks. Today, people at more than 7,900 organizations both large and small in 47 countries have the time to do the
things that really add value thanks to OnBase. Available on-premises or as software-as-a-service (SaaS), OnBase
installs quickly, cost effectively and is designed to grow with organizations. To learn more, visit
www.OnBase.com.
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About Information Access Systems, Inc.

Information Access Systems, Inc., headquartered in Orlando, Florida, is a leading provider of Enterprise
Content Management solutions. Information Access Systems has a reputation for excellence in providing
technology solutions that let customers capture, store, manage and distribute documents across the
enterprise. Information Access Systems provides companies with a complete document management and
workflow solution backed by the highest quality technology vendors and is committed to providing
quality customer service. In 2009, Information Access Systems was recognized by Hyland Software as an
OnBase Platinum and Diamond Support Partner. For more information about Information Access
Systems, please visit www.iasinc.net.
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Brenda Kirk and David Godiksen are available for interview.



