
Courts Solutions

Your docket is growing, your 
resources are strained. Don’t let 
anyone fall between the cracks.
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The Basics

Insufficient case documentation puts individuals at risk, drags out proceedings and adds 
costs to judicial processes. Gathering documents for hearings takes a lot of time and 
resources. It is hard to quickly get case documents to all of the people who need them 
when documents are stored in file rooms, in electronic format on computer networks, in 
e-mail, and as notes in case management files. 

The Challenges

Hearings require access to all documents relating to an individual in order to ensure the 
best legal decisions are made, but resources to connect documents and data are strained 
to the breaking point. There is a lack of information sharing among case documents, case 
data and court processes—even those all within the same court system. And more often 
than not, staff have very little notice to provide documentation.

•	 Case loads are growing

•	 Slashed budgets prohibit expansion of staff, replacement of legacy systems

•	 Manual paper-based processes are slow and expensive 

The Solution

OnBase solutions for courts leverage data in county and court systems to automate 
document indexing, trigger workflows and auto-folder documents. In other words, you 
can find the documents you need easily. And really fast.

Process documents faster 
OnBase supports the full life cycle of documents from intake, through electronic filing, 
to import into the records management system (RMS). What if prosecutors, solicitors 
and public defenders could instantly access the latest documents, case information and 
dockets from one system? All it takes is a few mouse-clicks from the case management 
system, a kiosk or from a Web page. 

The Payoff 
  •  Easily enable judges to render the  
best decisions, quickly

  •  Reduce costs surrounding court  
proceedings

  •  Eliminate docket backlogs

Extend the life of your case 
management system with  
on-premises or hosted 
document management.  
Do more with less.
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Extend existing processes to be more efficient
Automated case management workflows remove the paper-based bottlenecks 
that exist in many agencies and systems. Court systems powered by OnBase have 
increased visibility and enhanced collaboration capabilities. Complaints about docket 
length are reduced, as well as overtime costs.

• 	Automatically disperse documents and information where it is needed

•	 Enable the best decisions to be rendered quickly

•	 Avoid the cost and frustration of decisions reversed on appeal

Do more with less
Extend the useful life of your legacy case management solutions. OnBase solutions for 
courts expedite the intake and processing of legal documents and promote data sharing. 
Duplicate data entry and management across multiple disconnected systems is eliminated. 
Judges, attorneys, case managers, constituents or even third parties can have secure, 
self-service access to case documents at any time and from anywhere. At a fraction of 
the cost it takes with paper. 

Why OnBase?

By centralizing the repository of court documentation, all required documents can be 
accessed instantly with a few mouse clicks, providing assurance that related cases and a 
totality of circumstances can be considered when rendering legal judgments. 

•	 Enable judges to render more informed, quicker decisions

•	 Reduce costs surrounding court proceedings

•	 Eliminate docket backlogs

time to make a difference.

Get more information out of existing business applications. Reduce, even 
eliminate, wasteful, redundant tasks. Now you can spend your time on the 

things that really matter. That’s effective document and process management. 

That’s the OnBase difference. 

Learn more at OnBase.com/Government


